
 

Ó Pauline Enright Radiance Hobart January 2026 

1 

Client Information for Private Clients1 
The following information briefly explains the goals and processes of counselling, the rights and 
responsibilities of you and your counsellor, and what to expect from your sessions. Sessions are 
available by Face-to-Face, Zoom and Phone – booking and fee details are on the website. Clients 
must agree to the conditions on this form by consenting on the ‘First Time Bookings’ Form. 

Conditions of Attending Face-to-Face - Workplace Health and Safety 
Please do not attend in person if you: 
• Have been diagnosed with COVID 19, Influenza, Gastro or other communicable illness. 
• Feel unwell and/or have COVID,  flu or other symptoms on the day of your appointment. 

Cancellation and Non-Attendance Policy 
To cancel or change an appointment, please give 48-hours’ notice so that the session can be 
rescheduled. An administration fee of $40 is payable for cancellations and changes in less than 48-
hours without a valid reason. The full fee is chargeable for non-attendance without contact or 
notice. Forgetting, working overtime, feeding the dog, or sleeping-in do not count as emergencies. 

Non-attendance without appropriate notice causes loss of time and income and prevents others 
from using the session. If you have booked a face-to-face session and are unwell, have sick 
children or a genuine emergency in less than 48-hours, please contact me to arrange your session 
by phone or Zoom if possible. If you are not well enough or are unable to do this, if appropriate I will 
reschedule without charge. I cannot do this repeatedly, but wherever possible, genuine emergencies are dealt 
with compassionately. 

Funds Eligible for Counselling Rebates 
AHM, ARHG, BUPA, CUA, Doctors Health, Emergency Services Health, Grand United Health, 
Medibank, Phoenix Health, Police Health, St Luke's. You will need to arrange this directly with the 
fund. Let me know if you require an invoice for this. 

Rights and Responsibilities of the Counsellor 
I am a qualified Professional Counsellor, a member of PACFA, a Level 4 member of the Australian 
Counselling Association (ACA), and work under the PACFA and ACA codes of ethics. In working 
with you, I commit to meeting at our agreed times in a safe setting where we can explore your 
issues, learn new techniques and move towards change. I will take your issues seriously, treat you 
with care and respect, conduct myself in a professional and ethical manner, and give you the best 
possible service. To expediate progress, home activities for between sessions may be set. 

If circumstances arise in which I am unable to facilitate your session, I will give you as much notice 
as possible and arrange an alternative time. If I am unable to help you or believe you will be best 
served by another professional, I will refer you accordingly. If situations arise in which the safety 
of client or counsellor is at risk, sessions will be terminated. For continuity of care, non-identified 
brief notes are taken, and stored in digital form away from the computer in safety. 

 
1 Subject	to	periodic	review 
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Rights and Responsibilities of the Client 
You have the right to be treated respectfully, professionally and ethically, listened to and receive 
help. In attending sessions with me, you are committing to us cooperating to resolve your issues, 
communicating honestly, and informing me of any problems or discomfort relating to sessions. 

Fees and Payment 
Payment is made at the time of booking, saving time at your session. PayPal fees are not passed on 
to you. Pre-payments have become necessary due to clients failing to attend or cancel in reasonable 
time. Costs of time, money and materials cannot be recovered, compromising my ability to operate 
effectively. Fees are kept as low as possible and cover session time, payment charges, preparation, 
research, administration, professional development, supervision and many other overheads. 

Session Information 
Please plan ahead to arrive on time. If you are late, I may be unable to give you more time due to 
commitments to other clients. Face-to face clients: To allow clients to leave in privacy, please do 
not arrive more than 5-minutes before your session. I don’t have a waiting area, and  between 
sessions I must complete notes, return phone calls and emails and carry out other tasks. 

General Goals of Counselling 
Counselling is a cooperative process in which qualified counsellors assist clients to change, move 
towards health and achieve their goals. Common problems are anxiety, depression, grief, stress, 
trauma, and life challenges. Counselling can improve your overall psychological wellbeing. 

Counselling Methods and Psychotherapy 
I draw on evidence-based therapies, including Cognitive, Behavioural, Mindfulness and Solution-
Focused therapies. You are treated as a rational person, able to think and reason. Psycho-education 
assists clients’ understanding – so that you have skills to take away after sessions have finished. 

My Philosophy background helps illuminate problems and uncover solutions. The Philosophical 
approach sees most ‘conditions’ as ‘problems of life,’ not as diseases or sicknesses. Non-clinical 
depression, for example, is a serious form of sadness and low feelings. You haven’t ‘got 
something’ like a germ or a disability. Understanding and sound skills provide a positive and 
effective approach to mental health and wellbeing. I also work with the Enneagram personality 
model, as this provides a wealth of information about clients’ typical strengths and vulnerabilities. 

Emergencies 
Counselling is available from me only at your booked session times. For emergencies, please contact: 

Lifeline: 13 11 14 (24/7) or Text 0477 13 11 14 (6pm - midnight AEDT, 7 nights). 
Tas Mental Health Helpline: 1800 332 388. 
Chats online: https://www.lifeline.org.au/crisis-chat (7pm-midnight, 7 nights) 
StandBy Support After Suicide: 0400 183 490 (24/7) or email: standbytasmania@lifelinetasmania.org.au 
Suicide Bereavement Group: email: support@lifelinetasmania.org.au 
Beyond Blue: 1300 22 4636 (24/7). Domestic Violence Hotline: 1800 737 732   (24/7). 
Family Violence Counselling and Support Service (Statewide Tasmania): 1800 608 122. 
(9am-midnight weekdays, 4pm-midnight weekends, public holidays)  
MensLine Australia 1300 78 99 78 (24/7) 
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